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Preparing a digital euro scheme to ensure harmonisation

Scheme consists of a single set of rules, standards and
procedures for harmonisation of digital euro payments.

S
**!*** \ Key guiding principles \

Draft rulebook

* build on design choices by ECB Governing Council;
* single set of rules, standards and
procedures for digital euro distribution
through intermediaries:
* user/access management + leverage and progress on existing standards and
* liquidity management scheme solutions to the degree possible;
+ transaction management

» attractive to all actors in European retail payment
market, most importantly to users;

* enable market innovation on top of digital euro basic

; - . means of payment.
» to ensure users’ experience and perception
of a digital euro payments is the same across

the entire euro area.

» Prepared with a dedicated group:
\Rulebook Development Group (RDG) /

any future adjustments deriving from digital euro legislative
rocess.

[jraft rulebook will be sufficiently flexible to accommodate ]
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Collaboration with stakeholders is core for the draft rulebook
development

Digital euro scheme’s Rulebook Development Group (RDG) based on broad market involvement
to represent society at large
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See https://www.ecb.europa.eu/euro/digital_euro/html/index.en.html
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https://www.ecb.europa.eu/euro/digital_euro/html/index.en.html

5 September 2024

Continuous reporting on the rulebook progress made

3 January 2024

e
. Update on the work of the digital Update on the work of the digital

o euro scheme’s Rulebook euro scheme’s Rulebook

Dealopeint Grip Development Group Development Group

: . & Septomber 2024
N ecb.europa. .ech.europa. ech.europa.
pdfi/ecb. Digital_euro_RDG_status_update.en.pdf pdfi/ecb.degov240103_RDG_digital_euro_schemes_update.en.pdf pdf/ech. RDG_progress_report. en.pdf
Draft rulebock

RDG related
process in
progressing the
draft rulebook

DG comments
eventually for

RDG Draftsections
workstreams / added to form assessedand
ECB elaboration intermediate review draft approval by ECB
on spec\fl‘c draftrulebool intermediate decision making
sections Workstreams” Intermediate rulebook Repeat first bodies

output/ ECB draftversiono steps for furthes

elaborations rulebook additionsand

reviewed by laborations

RDG

ommented by
RDG

|
T
See next slide
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https://www.ecb.europa.eu/euro/digital_euro/timeline/profuse/shared/pdf/ecb.degov240103_RDG_digital_euro_schemes_update.en.pdf
https://www.ecb.europa.eu/euro/digital_euro/timeline/profuse/shared/pdf/ecb.degov240103_RDG_digital_euro_schemes_update.en.pdf
https://www.ecb.europa.eu/euro/digital_euro/timeline/profuse/shared/pdf/ecb.degov230607_Digital_euro_RDG_status_update.en.pdf
https://www.ecb.europa.eu/euro/digital_euro/timeline/profuse/shared/pdf/ecb.degov230607_Digital_euro_RDG_status_update.en.pdf
https://www.ecb.europa.eu/euro/digital_euro/timeline/profuse/shared/pdf/ecb.derdgp240905_RDG_progress_report_September.en.pdf
https://www.ecb.europa.eu/euro/digital_euro/timeline/profuse/shared/pdf/ecb.derdgp240905_RDG_progress_report_September.en.pdf

In 2024 the RDG reviewed intermediate draft of rulebook in its entirety,
all comments were assessed and will be addressed

# of comments

% of comments received on the relevant materials Rulebook section
1. Document information 10
2. Scope and interplay 140
4% % 7% 3. Functional and operational model
5% Business rules 375
Identification and authentication 32
Dispute management 19
Annex Al user journeys 588
Annex A2 E2E flows 484
Business rules x flows mapping 205
4. Adherence model 100
5. Technical scheme requirements 89
- 8. Defined terms and abbreviations 43
Total 2295
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The rulebook covers a wide range of topics required to detail high-
level services into requirements and specifications

( Draft digital euro rulebook \
[2nd draft]

\ * Document information

Envisaged table of content of draft rulebook

Draft digital euro rulebook
[1st intermediate draft] » Digital euro scheme scope and interplay
* Functional and operational model

* Document information _ High-level E2E flows

+ Digital euro scheme scope and interplay — ldentification and authentication
* Functional and operational model — Dispute management principles
— High-level E2E flows — Minimum UX standards
— Identification and authentication . Adherence model

— Dispute management principles . .
P 9 P P * Technical scheme requirements

* Adherence model — Interface standards and specifications
* Technical scheme requirements + Risk management
» Defined terms and conditions + Scheme management
* Annexes + Defined terms and conditions

— User journeys « Annexes

— Detailed end-to-end flows . . .

! W — User journeys, detailed E2E flows, Branding standards, scheme
\ - FAQ / compatibility and interoperability

— Detailed technical specifications, implementation guidelines,

certification-related documentation
- FAQ
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See second and third progress report on RDG.




A digital euro will require the orchestrated interaction of all actors

/Main relationships within the digital euro ecosyst(h

2
Provision of goods and services
and/or requirement to move money

3 4
Provision of digital euro Provision of digital euro
services under terms and services under terms and
conditions agreed with conditions agreed with
the payer's intermediary the payee’s intermediary

5 5

Provisioning
of services

Provisioning
of services

1
Adheres to

1
Adheres to

-

Digital euro high-level functional architecture

~

\_

See second and third progress report on RDG.
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Dedicated workstreams under the RDG to collaborate with market
representatives in developing rulebook sections

Workstream Status

PSP to DESP Interactions

Al Identification & Authentication 3rd sprint concluded.
A2 Minimum User Experience Standards 1st sprint concluded,;
£ 27 sprint running.
A3 Branding B  Inplanning.
B1 Certification and Approval Framework 1st sprint concluded;
o 2nd sprint running.
C1 Technical Scheme Requirements 4t sprint concluded.
D1 Risk Management 1st sprint concluded;
= 2" sprint in planning.
F1 Scheme Compatibility 2nd sprint concluded.
Gl Front-End Implementation Specifications for 1st sprint concluded,;
End-User Interactions o] 2 sprint to kicked off in September.
G2  Front-End Implementation Specifications for =} 1st sprint in planning.
Individual User to PSP Interactions
G3  Front-End Implementation Specifications for =) 1st sprint in planning.
Business User to PSP Interactions
G4 Back-End Implementation Specifications for e 1st sprint running.

Reviewed & Active £ Planned
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Example of a User Journey (UJ) and related End-to-End (E2E) flow

User Journey “User onboarding through digital euro app”

A t Sign Up/ Log In

# of actions
(estimated) 3
App ion and diary sel
opening

User opens app market,
searched for “digital euro”, clicks
on “download” and opens app
on mobile device

Digital euro app

1 - Prerequisites

 User should be able to
download the app from an
app market

2
=
o
=
£
=
g
'3

User clicks on “find
intermediary”, selects an
intermediary and validates

Digital euro app

Qs
ey

Itermediary A

Validate

+ User should be able to select «

an intermediary on the app

+ User should be able to do a

keyword search

+ User should be able to find

their intermediary in the
intermediaries list

Digital euro app

Enter your log in
details

Ciick here fo create a
digital euro account

Validate

User should be able to either
log into an existing account
or create a new account

+ When user has no existing

account, next step is
activated

i
:

| See AM 1.2
1 (mobile) from
| step 4 for the
! usecase

i when user is
: known
i

i

i

i

H

i

H

i

i

i

|

i

i

Or
See AM 1.5
(mobile)
when user is
unknown

Optional (if user
does not have a
digital euro
account)

2

o

Logging in to account

User logs in to existing
account by typing the
credentials

Intermediary/digil
al euro app

A

« User should be able to log

into an existing account

User Journey describes a use
case from user’s perspective
and sequence of steps in a
digital euro process (e.g.
onboarding).

End-to-End flow describes a
digital euro process (e.g.
onboarding) from initiation to
completion. Includes all
steps and entities involved in
the process.

End-to-End flow
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Looking forward

% Continue work in various RDG workstreams with market participants.
% Elaborate and further develop sections in rulebook with RDG.
% Next progress report on RDG work in Q1 2025.

% Draft rulebook will be completed in preparation phase.
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